
Premium  
Chair Mats  
for every workspace

Reliability from the ground up



Discover our range of high-quality, durable chair mats, 
designed to provide exceptional performance and reliable 
protection for your floors. Whether you’re outfitting a busy 
office, a home workspace, or a high-traffic commercial 
environment, our mats deliver premium features without the 
premium price tag. 
 
Benefits and Differentiators

	S Built to Last: Constructed from top-grade materials, our chair mats offer  
long-lasting protection against wear and tear, ensuring the integrity of 
both your floors and your furniture. Many flooring manufacturers void their 
warranties without chair mats, making them an essential investment in 
workspace protection.

	S Ergonomically Designed: Office chairs require 80% more effort to roll on 
carpet compared to a chair mat. Our mats provide a smooth surface that 
reduces strain on your back, knees, and legs, promoting better posture and 
increased comfort throughout the day.

	S Eco-Conscious Choice: Our Natural Origins PVC Eco-Friendly Mat is made 
with 26% plant-based materials, offering a phthalate-free, GREENGUARD Gold 
Certified alternative for healthier indoor air quality. Plus, by protecting carpets 
from premature wear, our mats help extend their lifespan and keep them out of 
landfill for longer.

 
Tailored for all Environments
Our mats are engineered to meet the demands of various flooring types, making 
them ideal for both home offices and large corporate spaces. With options for  
No-Underlay Floors, Underlay Floors, and Hard Floors, we offer a solution that fits 
your workspace perfectly. 
 
Confidence in Quality
Our Reliability from the Ground Up Guarantee ensures every Advance Matting 
chair mat delivers long-lasting protection and performance. Backed by our  
No-Crack Promise*, our mats are built to endure, providing durability you can trust 
and long-term peace of mind.

We stand by our mats – literally.

*Refer to our website for full terms and conditions.



Find the right Chair Mat for your floor type
Selecting the correct chair mat is essential for floor protection, durability, and ergonomic comfort.  
Use this guide to determine the best mat for your needs.

Identify your Flooring Type and Recommended Mat
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Chair Mat Selector Tool
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Warranty and Care Guidelines
	S Mats are backed by our Reliability from the Ground Up Guarantee and No-Crack Promise*

	S Using the wrong mat type (e.g. a no-underlay mat on underlay flooring) voids the warranty

	S Clean with a soft cloth, avoid harsh chemicals, and ensure placement on a flat, clean surface

Decorative PET Carpet on Rubber
Material: P Rubber
Shape: P Rectangle
Product Code: CMRUBCAR1290

Natural Origins® Chair Mat  
No-Underlay Floors

Eco-Friendly - Greenguard Certified
Material: P PVC 26% Plant-Based
Shape: P Keyhole
Product Code: CM1290PBBI

Rubber-Backed Carpet-Top 
Hard Floors

Premium Range Chair Mats

Recommended Mat 
P  No-Underlay Polycarbonate 
P  No-Underlay PVC 
P  Rubber

Recommended Mat 
P  Underlay Polycarbonate
P  Underlay PVC
P  Rubber

Recommended Mat  
P  No-Underlay PVC
P  PET Carpet on Rubber
P  Rubber

CM1290CARB | CM1312CARB | CM1290PVC 
| CM11413PVC | CM11413HARD | CM1218PVC | 
CM1290PBBI | CM145114RUB

CMHD1290CARB | CMHD1290CARB 
| CMHD1290PVC | CMHD11413PVC | 
CM145114RUB

CM11413HARD | CMRUBCAR1290 | 
CM145114RUB

No-Underlay Floors Underlay Floors Hard Floors 

*Refer to our website for full terms and conditions.



Advance Matting 
Product List

Suitable for: 
Shape Warranty 

PeriodNo-Underlay 
Floors

Underlay 
Floors

Hard  
Floors

Polycarbonate Chair Mats

CM1290CARB 900x1200mm P Rectangle 2 years

CM1312CARB 1200x1300m P Rectangle 2 years

CMHD1290CARB 900x1200mm P Rectangle 5 years

CMHD1312CARB 1200x1300m P Rectangle 5 years

PVC Chair Mats

CM1290PVC 900x1200mm P Keyhole 2 years

CM11413PVC 1140x1350mm P Keyhole 2 years

CM11413HARD 1140x1350mm P P Keyhole 2 years

CM1218PVC 1200x1800mm P Rectangle 2 years

CM1290PBBI 900x1200mm P Keyhole 2 years

CMHD1290PVC 1140x1350mm P Keyhole 2 years

CMHD11413PVC 1140x1350mm P Keyhole 2 years

Rubber Chair Mats

CMRUBCAR1290 900x1200mm P Rectangle 2 years

CM145114RUB 1140x1450mm P P P Keyhole 2 years
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Chair Matting Products



No-Underlay Polycarbonate 
Chair Mat

Standard Sizes

Thickness: 1.8mm 

•	 900 x 1200mm, rectangle with spikes [CM1290CARB]
•	 1200 x 1300mm, rectangle with spikes [CM1312CARB]

Guarantee
Our Reliability from the Ground Up Guarantee ensures every 
Advance Matting chair mat delivers long-lasting protection 
and performance. Backed by our No-Crack Promise*, our 
No-Underlay Polycarbonate chair mat is fully guaranteed for 
2 years, subject to correct usage (see website for full terms and 
conditions).

Reliability from the ground up

Ideal for high-traffic areas, our durable PVC-free polycarbonate chair mat offers premium 
floor protection while reducing strain on your back, knees, and legs. Its rigid, flat surface 
ensures effortless chair movement, enhancing ergonomics and workplace productivity.

Long-life 
Polycarbonate

Ergonomic  
Benefits

Easy to Clean with a 
Soft Cloth or Sponge
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Underlay Polycarbonate 
Chair Mat

Standard Sizes

Thickness: 2.4mm 

•	 900 x 1200mm, rectangle with spikes [CMHD1290CARB]
•	 1200 x 1300mm, rectangle with spikes [CMHD1312CARB]

Guarantee
Our Reliability from the Ground Up Guarantee ensures every 
Advance Matting chair mat delivers long-lasting protection 
and performance. Backed by our No-Crack Promise*, our 
Underlay Polycarbonate chair mat is fully guaranteed for 5 
years, subject to correct usage (see website for full terms and 
conditions).

Reliability from the ground up
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Long-life 
Polycarbonate

Ergonomic  
Benefits

Easy to Clean with a 
Soft Cloth or Sponge

Underlay  
Friendly

Ideal for high-traffic areas, our durable PVC-free polycarbonate chair mat offers premium 
floor protection while reducing strain on your back, knees, and legs. Its rigid, flat surface 
ensures effortless chair movement, enhancing ergonomics and workplace productivity.



No-Underlay PVC Chair Mat

Standard Sizes

Thickness: 3mm 

•	 900 x 1200mm, keyhole with spikes [CM1290PVC]
•	 1140 x 1350mm, keyhole with spikes [CM11413PVC]
•	 1200 x 1800mm, rectangle with spikes [CM1218PVC]

Hard Floor Only Option 

•	 1140 x 1350mm, 3mm thick, keyhole [CM11413HARD]

Plant-Based Biopolymer Option
•	 900 x 1200mm, keyhole with spikes, 2.4mm thickness 

[CM1290PBBI]

Guarantee
Our Reliability from the Ground Up Guarantee ensures every Advance 
Matting chair mat delivers long-lasting protection and performance. 
Backed by our No-Crack Promise*, our No-Underlay PVC chair mat is 
fully guaranteed for 2 years, subject to correct usage (see website for full 
terms and conditions).

Reliability from the ground up

Designed for high-traffic offices, our durable No-Underlay PVC chair mat enhances chair 
mobility, promoting better posture and reducing strain on your back, knees, and legs while 
ensuring long-term floor protection and durability.

Flexible PVC 
Construction

Ergonomic  
Benefits

Easy to Clean with a 
Soft Cloth or Sponge

Eco-Friendly  
Option Available
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Hard Floor  
Option Available
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Natural Origins® Chair Mat

Standard Sizes

Thickness: 2.4mm 

•	 900 x 1200mm, keyhole with spikes [CM1290PBBI]

Guarantee
Our Reliability from the Ground Up Guarantee ensures every Advance 
Matting chair mat delivers long-lasting protection and performance. 
Backed by our No-Crack Promise*, our No-Underlay PVC Natural 
Origins® chair mat is fully guaranteed for 2 years, subject to correct 
usage (see website for full terms and conditions).

Designed for high-traffic offices, the Natural Origins® Chair Mat delivers durability, 
ergonomic support, and sustainability. Made from renewable materials, it replaces 
petroleum-based phthalates with Gen7V® biopolymer. As the first USDA Certified chair mat, 
it protects floors while enhancing mobility, posture, and comfort for a greener workspace.

First USDA Certified 
Bio-Based Chair Mat

Ergonomic  
Benefits

Easy to Clean with a 
Soft Cloth or Sponge

GREENGUARD  
Gold Certified



Underlay PVC Chair Mat

Standard Sizes

Thickness: 4mm 

•	 900 x 1200mm, keyhole with spikes [CMHD1290PVC]
•	 1140 x 1350mm, keyhole with spikes [CMHD11413PVC]

Guarantee
Our Reliability from the Ground Up Guarantee ensures every 
Advance Matting chair mat delivers long-lasting protection 
and performance. Backed by our No-Crack Promise*, our 
Underlay PVC chair mat is fully guaranteed for 2 years, subject 
to correct usage (see website for full terms and conditions).

Reliability from the ground up

Engineered for carpets of all thicknesses, our Underlay PVC chair mat improves chair 
mobility while providing extra cushioning, reducing strain on your back, knees, and legs.  
Its robust construction provides superior floor protection, extending the life of your carpet.

Flexible PVC 
Construction

Ergonomic  
Benefits

Easy to Clean with a 
Soft Cloth or Sponge

Underlay 
Friendly
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PET Carpet on Rubber Chair Mat

Reliability from the ground up

The Decorative PET Carpet on Rubber Chair Mat combines the style of an accent rug with 
the durability of a chair mat, providing premium floor protection with a touch of comfort. Its 
firm, stain-resistant PET surface ensures smooth chair movement, while the skid-resistant 
rubber backing offers anti-fatigue cushioning to reduce strain during extended use. 
Available in blue, grey, and khaki, it adds style to any office while protecting floors from wear 
and damage.
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Standard Size

Thickness: 4mm 

Hard Floor
•	 900 x 1200mm, rectangle [CMRUBCAR1290]

Colours: Blue, Grey, Khaki 

Guarantee
Our Reliability from the Ground Up Guarantee ensures every 
Advance Matting chair mat delivers long-lasting protection 
and performance. Backed by our No-Crack Promise*, our 
decorative PET Carpet on Rubber chair mat is fully guaranteed 
for 2 years, subject to correct usage (see website for full terms 
and conditions).

Premium Decorative 
Chair Mat Range

Ergonomic  
Benefits

Easy to Clean and 
Stain Resistant

 Astella Blue

 Astella Grey

 Astella Khaki



Rubber Chair Mat

Standard Sizes

Thickness: 5mm 

•	 1450 x 1140mm, keyhole [CM145114RUB]

Guarantee
Our Reliability from the Ground Up Guarantee ensures every 
Advance Matting chair mat delivers long-lasting protection 
and performance. Backed by our No-Crack Promise*, our 
Rubber chair mat is fully guaranteed for 2 years, subject to 
correct usage (see website for full terms and conditions).

Reliability from the ground up

Engineered for all flooring types, our general purpose Rubber Chair Mat protects against 
castor damage while providing cushioning to reduce strain on your back, knees, and legs. Its 
durable construction resists cracking, providing a stable surface for smooth chair movement 
and reliable floor protection.

Durable Rubber 
Construction

Ergonomic  
Benefits

Easy to Clean with a 
Soft Cloth or Sponge

Suitable for  
All Floor Types
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1. 	 Why do I need a chair mat?
A: 	 Chair mats provide essential floor protection  

and ergonomic benefits. Wheeled office chairs 
can cause long-term damage, creating wear, 
furrows, and gouges on flooring. On carpeted 
surfaces, chairs require up to 80% more effort 
to move, increasing strain on the back, knees, 
and legs. A chair mat offers a smooth, supportive 
surface that improves mobility while reducing 
physical stress.

2. 	 How do I choose the right chair mat for my 
floor type?

A: 	 Selecting the correct chair mat depends on  
your flooring type:

•	 No-Underlay Floors – Use our No-Underlay 
PVC, Polycarbonate, or Rubber Mats.

•	 Underlay Floors – Use our Underlay PVC, 
Polycarbonate, or Rubber Mats.

•	 Hard Floors – Use our No-Underlay PVC or 
Rubber Mats (designed without spikes).

	 Using the wrong mat, such as placing a no-
underlay mat on an underlay floor, may reduce 
performance and void the warranty. If you are 
unsure which mat is best for your workspace, 
use our Chair Mat Selector Tool for a quick and 
accurate recommendation.

3.	 How do I determine if my floor has underlay?
A:	 Underlay is a soft, cushioning layer beneath 

some carpets and floating floors, providing 
comfort and insulation. To check, press your foot 
or hand firmly into the carpet. If it feels soft and 
compresses, there is likely underlay beneath. If it 
feels firm with little cushioning, the carpet may 
be glued directly to the subfloor.

	 You can also check along the edges near a 
doorway or skirting board. If a foam or felt layer 
is visible beneath the carpet, there is underlay. 
If you are still unsure, check with your flooring 
installer or refer to product details from the 
manufacturer. Knowing whether your floor has 
underlay is crucial for choosing the correct  
chair mat.

4.	 How do I determine the right chair mat for my 
carpet?

	 For carpeted floors, the Pin Test is an easy way to 
measure carpet thickness and select the correct 
chair mat. 

•	 Straighten a paperclip or use a thin pin-like 
object, then push it through the carpet until 
it reaches the subfloor. 

•	 Pinch the paperclip where it meets the 
carpet surface, then remove it and measure 
the distance from its end to your fingers.

	 If the carpet thickness is up to 12mm, use a No-
Underlay Mat. If the carpet is over 12mm thick, 
use an Underlay Mat. 

	 Choosing the correct chair mat prevents cracks, 
ensures smooth rolling, and protects both your 
carpet and subfloor from damage.

5. 	 What is the Reliability from the Ground Up 
Guarantee?

A: 	 This guarantee ensures that every Advance 
Matting chair mat provides long-lasting 
protection and performance when used on the 
correct flooring type. Our mats are designed to 
reduce wear and tear on both floors and users 
while improving workspace mobility.

6. 	 What does the No-Crack Promise cover?
A: 	 Our No-Crack Promise guarantees that our  

mats will resist cracking, curling, or splitting 
under normal use. The No-Crack Promise  
applies when the mat is used on the 
recommended flooring type with standard 
office chairs that have soft rolling casters and  
is placed on a flat, clean surface.

	 The No-Crack Promise does not cover misuse, 
such as placing heavy furniture or excessive 
weight loads on the mat, using it on an uneven 
surface, or selecting the wrong mat for the floor 
type. For example, placing a no-underlay mat on 
thick carpet with underlay will void the warranty.

Reliability from the ground up

sales@advancematting.co.nz

linkedin.com/showcase/advance-matting

Tollfree 0800 763 763 | International +64 9 836 8811

Chair Mat Frequently Asked Questions
Advance Matting 



7. 	 Are the mats environmentally friendly?
A: 	 Yes. Our Natural Origins PVC Mat is our most 

sustainable and eco-friendly option, made with 
26% plant-based materials. It is phthalate-free 
and Greenguard Gold Certified for indoor air 
quality, making it ideal for workplaces, schools, 
and healthcare environments. Additionally, by 
protecting carpets from premature wear, our 
chair mats help extend their lifespan, reducing 
waste and keeping them out of landfill for longer.

8. 	 How do I clean and maintain my chair mat?
A: 	 Simply wipe the mat with a soft cloth or sponge 

and warm water. Avoid harsh chemicals like 
bleach or ammonia, as these can weaken the 
material. To prevent discolouration, keep the mat 
away from prolonged direct sunlight.

9. 	 Do you offer branded or custom-printed mats?
A: 	 Yes! We offer custom branding options for 

businesses looking to add their logo or specific 
designs to chair mats. Customisation is available 
on select materials and sizes - contact us for 
details on pricing, lead times, and available 
options.

10. 	Where can I purchase Advance Matting  
chair mats?

A: 	 Our chair mats are available through distributors, 
office supply retailers, and direct ordering. 
Contact us for purchasing options or bulk orders.
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At Advance Matting, we design our chair mats to 
provide exceptional durability, floor protection, 
and ergonomic benefits. Following the correct 
care and usage guidelines will help maintain 
performance and reduce the likelihood of 
warranty claims. 

Care & Maintenance Guidelines
To extend the life of your chair mat and keep it 
performing at its best, follow these simple steps:

Do’s
	3 Use on the Correct Surface – Ensure the mat 

is placed on the recommended flooring type. 
Using a no-underlay mat on underlay flooring 
voids the warranty.

	3 Clean Regularly – Wipe with a soft cloth or 
sponge and warm water.

	3 Ensure a Flat Surface – Place on a flat, clean 
area to prevent trapped debris that may cause 
damage.

	3 Use with Standard Office Chairs – Designed for 
soft rolling casters to prevent wear.

Don’ts
	2 Avoid Harsh Chemicals – Bleach, ammonia, and 

abrasives reduce durability.

	2 Do Not Expose to Direct Sunlight – Prolonged 
UV exposure may cause discoloration.

	2 No Heavy Furniture or Equipment – Excessive 
weight can cause cracking.

	2 Do Not Cut, Trim, or Fold – Altering the mat 
voids the warranty.

	2 Avoid Uneven Surfaces – Placement on a 
sloped or uneven area may cause cracking.

Warranty Coverage
Our chair mats are backed by our Reliability from the 
Ground Up Guarantee and No-Crack Promise.

What is Covered?
	3 Cracking, curling, or splitting under normal office 

chair use. 
	3 Material or manufacturing defects.  
	3 Durability when used on the correct surface 

type.

What is Not Covered?
	2 Damage from improper use, including placing a 

no-underlay mat on thick carpet underlay.  
	2 Excessive weight loads or heavy furniture use. 
	2 Cuts, modifications, or attempts to trim the mat. 
	2 Damage caused by prolonged UV exposure.

Warranty Claim Process
If you believe your chair mat qualifies for a 
warranty claim, submit a claim online at https://
advancematting.co.nz/chairmat-warranty-claim

Required Information:

•	 Photo of the Chair Mat – Showing cracks or 
damage clearly. 

•	 Batch Number – Found on the sticker on the 
back of the chair mat.

•	 PO Number – Corresponding to the original 
purchase order.

•	 Invoice Number – The invoice from the original 
purchase.

We reserve the right to request a photo of the 
results of the Pin Test to verify correct mat selection. 

For any inquiries about your chair mat warranty, 
contact Advance Matting Customer Support at 
sales@advancematting.co.nz
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Chair Mat Warranty and Care Guide
Protect. Maintain. Extend the life of your Chair Mat

Advance Matting 




